COOKIES POLICY

Like most sites, our website uses cookies in order that we ensure its proper functionality and
continuous improvement and we provide you with the best possible service and personalized
and relevant with your interests content.

By reading this policy, you can learn more about the use of cookies by ELLINOGERMANIKI AGOGI’s
website.

1. WHO COLLECTS THE COOKIES (DATA CONTROLLER)

This website is owned and operated by ELLINOGERMANIKI AGOGI-SCHOLI PANAGEA-SAVVA
SINGLE MEMBER S.A. (Distinctive Title: ELLINOGERMANIKI AGOGI). Our address is 0 Dimitriou
Panagea str., P.C. 15351, Pallini Attica, Greece. You can contact us by the following ways:

- By using the contact form you will find in our website (https://contact.ea.gr/?lag=en)

- By emailing us at admin@ea.gr
- By phone: +(30) 2108176700

2. ABOUT COOKIES

Cookies and other similar technologies (i.e. pixel tags, links to emails etc.) are text files containing
small amount of information downloaded by any device that can be connected to internet, such
as your computer, smartphone or tablet, every time you visit a website. Cookies are stored on
your device every time you visit a website. They are sent back to the original site or any other
site that recognizes this cookie, every time you visit a website. Cookies perform many different
and useful tasks, such as remembering your preferences, improving your internet experience in
general and helping us provide you better services. For example, we use cookies to:

- Remember the credentials (username and password) you use to log-in to our site (only if
you accept it), so that next time you can connect faster and easier

- Remember your languages and other preferences
- Ensure you obtain all requested information

- Track and analyze your response to advertisements and website’s content, so that we
provide you with customized ads or reduce the frequency of advertisements that are not
of your interest

- Measure how many people visit our website and how they use it, so that we improve its
content and make it function quickly and efficiently

- Help us send you information relevant and responsive to your preferences and location
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In the following section, you can find detailed information about the different types of Cookies
we use and the purposes they serve.

3. WHAT COOKIES WE USE AND WHY

ELLINOGERMANIKI AGOGI’s website uses the following cookies:

- Necessary cookies: are necessary for the proper functionality of the website and enable
you to navigate into it easily.

Necessary cookies include:

>

Functional cookies: ensure that certain parts of the website function correctly and
allow our site to remember your choices (m.x. language or location) and other
preferences, so that we can provide you with a more personalized experience. By
placing functional cookies, we make it easier for you to visit our website. This way,
you don’t have to repeatedly enter the same information when visiting our
website.

Security cookies: They provide useful information on the website’s traffic,
particularly with respect to its secureness (they try to prevent the access of
malware, intended to harm the website)

- Non-Necessary cookies: they include:

>

Analytics Cookies: collect information about the use of our website and enable us
to improve its functionality. They provide us with aggregated information about
its performance, the number of visits to its pages, how our visitors reach the
website and count the effectiveness of our advertisements.

Advertising (Marketing) cookies: allow us and other advertisers to promote
services, products and offers relevant to your interests and preferences. They are
also used to display targeted advertisements, to prevent the continuous
reappearing of the same advertisement, or to avoid the display of advertisements
irrelevant to you. They can still measure the effectiveness of our advertising
campaigns. These cookies remember your visits to our website and share this
information with third parties, e.g. advertising companies. They may be linked
with the operation of other websites.

= Social media - Plug-In cookies: are included in the advertising cookies. We
use them to share content with members of social media, such as Facebook,
Twitter, YouTube, LinkedIn, Instagram etc. These cookies are usually installed
by the social media, because you have already accepted them in their own
website.

Third Party Cookies: we use third party partners and allow them to install cookies
on your device, so that they can provide you with personalized advertisements
about ELLINOGERMANIKI AGOGI or ads of related content, when you visit their
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own websites. In order to set your preferences of these cookies (accept them or
withdraw your consent) you must visit the respective third parties websites.

- Session cookies: are temporarily stored on your device, only for as long as your visit into
our site lasts and are deleted upon the end of your browsing. We use them to improve
the performance of the website, by monitoring how its visitors use it (e.g. which pages
you visited and for how long, which links you clicked etc.)

- Persistent cookies: are stored on your device for a specific time after browsing our site or
until you delete them. By their use, your preferences will be saved, so that they are
available on your next visit and we will be able to have a more accurate idea of how often
you visit our site and how its use differs over time and of the effectiveness of our
advertising efforts

Cookies we use

Necessary Cookies

NAME/TYPE OF
COOKIE PROVIDER PURPOSE — UTILITY DURATION
ASPSESSIONID* | ea.gr Stores information about the user's session | For the duration

and allows visitors to log in to the website. | of the session

Analytics Cookies

NAME/TYPE OF COOKIE PROVIDER PURPOSE - UTILITY DURATION

_ga Google Registers a unique ID used to generate 2 years
statistical data on how the visitor uses
the website (Google Analytics).

ga* Google Variant used by Google Analytics 4 (GA4) 2 years
to track visitors.

_ga Google Registers a unique ID used to generate 2 years
statistical data on how the visitor uses
the website (Google Analytics).
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Marketing Cookies

NAME/TYPE OF COOKIE PROVIDER PURPOSE - UTILITY DURATION

_fbp Meta Used by Meta to deliver ads and track 2 years
visits across websites.

_gcl_au Google Ads Used by Google AdSense to experiment 3 months
with ad performance across websites.

_fbp Meta Used by Meta to deliver ads and track 2 years
visits across websites.

4. HOW TO MANAGE COOKIES

The first time you visit our website a pop-up window will present you the information about the
cookies we use and ask you to consent to their acceptance. Your settings will be saved. You can
withdraw your consent for the activation of cookies (where applicable) or change your cookies
settings whenever you wish, by visiting the Cookies Policy, posted on our site.

The necessary, functional and security cookies do not required consent, because they are
technically necessary for the secure operation and the smooth functionality of the website and
your connection to it.

Please note that the refusal of cookies (or some of them) is likely to limit the proper functionality
of this website and prevent you by the use of all its features (e.g. You may not be able to visit
some of its pages or to receive personalized information etc.). However, in no case your access
to our website will be blocked if you choose not to accept them.

Most browsers allow you to refuse the use of cookies and to delete the cookies. You can set your
browser to prevent the storage of cookies on your device or to be asked about it every time you
start a browsing session. You can also delete the cookies that you have already activated at any
time.

The settings of the cookies depend on the browser and its current version. You can obtain the
necessary information and guidance about blocking and deleting cookies for different browsers
at the following links:

- Internet Explorer: https://support.microsoft.com/el-gr/help/17442/windows-internet-
explorer-delete-manage-cookies
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- Mozilla Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-
website-preferences

- Google Chrome: https://support.google.com/chrome/answer/95647?hl=el

- Opera: http://www.opera.com/help/tutorials/security/cookies/

- Safari: https://support.apple.com/kb/PH21411

- Microsoft Edge: https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-
privacy

5. LAST UPDATE

This policy may be updated from time to time. We recommend that you check it periodically to
keep yourself updated.
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